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Mastering Manage My 
Case



Legal Aid Chicago is a private non-
profit that provides free civil legal 
services to people with limited 
income in Cook County, securing 
their rights to economic stability, 
affordable housing, personal safety, 
fair working conditions, and basic 
healthcare.
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WHAT I HOPE YOU’LL LEARN
▪ Overview of what MMC can do

▪ Renew current benefits

▪ Report changes to current benefits

▪ Applying for Additional Programs

▪ Review
▪ Contact information

▪ Account information

▪ What is due?

▪ What is the status of my case?

▪ Viewing Notices

▪ Submitting required documents
Provide Key Information to unlock services and maximize DHS benefits



Appeals

The ABE Appeals portal allow users to file 
and manage appeals via the web based 

portal. The Appeals portal can be accessed 
through MMC or directly:

https://abe.illinois.gov/abe/access/appeals

Manage My Case (MMC)

MMC is a section on the Application 
for Benefits Eligibility (ABE) website 
that lets you check on, change, and 
renew your Medical, SNAP, and case 

benefits online, anytime. 

Apply for Benefits

ABE is the State of Illinois’ web 
based portal for applying for 

and managing health 
coverage, SNAP and cash 
benefits online, anytime.

Illinois' Application for Benefits Eligibility (ABE) has three portals 
to support applicants with their benefits:

https://abe.illinois.gov/abe/access/appeals
https://abe.illinois.gov/
https://abe.illinois.gov/


MMC GETTING STARTED



MMC – MANAGING MY CASE(S)

More than 
one case

One case

12345678

12345678

12345678



MMC – TABS OVERVIEW
The Manage My Case landing page is divided into four (4) tabs:

Case Summary TAB 
• Apply for new benefits or 

report case changes
• View correspondence for 

past 12 months.  If a notice 
requires action, there will 
be an indicator on the page.

• View the status of their 
application, 
redetermination, or 
reported case change

• Reschedule an 
Appointment

Account Management
• Adjust access 

permissions for 
household members 
and third party reps

• View/change 
communication 
preferences

• Change a password

Contact 
Information Tab
• View how to get 

in touch with 
someone about 
their case

• Send an email to 
the FCRC

Benefit Details Tab 
• View the type of 

assistance received 
by month

• View current benefits 
and when they’re up 
for redetermination

• View historical 
benefit information



12345678

12345678

MMC – CONTACT INFORMATION 

Homeless clients using 
their local FCRC for a 
mailing address will show 
up matching their local 
office.

Review address 
information (report 
any changes)

Question sent here appear in 
caseworkers email queue in IES

Case number and 
Individual ID



MMC – ACCOUNT MANAGEMENT

3. Primary account holder can grant access 
to other adult members on the case

2. Manage Communication Preferences 
(including signing up for text alerts)

1. Change password



MMC – REVIEW YOUR BENEFITS

Single Person Household of more than one



REVIEW YOUR BENEFITS -  FOOD

Restaurant Meals Program

Other benefit months

Redetermination deadline

Benefit Amount

Current approval period



TANF

REVIEW YOUR BENEFITS -  CASH

AABD Other benefit months

Start date and 
approval period

Current amount



REVIEW YOUR BENEFITS -  MEDICARE 
SAVINGS PROGRAM

Other benefit months

Redetermination deadline

Start date and approval 
period



12345678
12345678

REVIEW YOUR BENEFITS -  HEALTH CARE COVERAGE

ACA Adult AABD Medical

Medical Program
Medical Program

Start date and 
approval period

Start date and 
approval period

ACA medical with have 
MCO Plan details

RIN Number

RIN Number



Make Changes

MMC is Divided into FOUR tabs

Summary of Verification Documents

Summary benefit 
information

Summary of Application Status

Summary of 
Communication from DHS

Overview



RENEW, REPORT, REVIEW OR ADD BENEFITS

Renew benefits - The Renew My Benefits button will display when the 
customer is up for redetermination. Appears when redetermination 
letter is generated 60 days before end of benefit period

Report changes

Apply for additional benefits - Apply for Other Benefits is only for 
requesting additional benefits on an existing case.

Summary Review of benefits
Customers can get their own benefit details here or 
from the tab at the top of the page



CASE SUMMARY CHECK STATUS

Status

Copy of change 
report/redetermination/
application

12345678

12345678

T12345678

Tracking number



RENEW MY BENEFITS



MMC – REPORT CHANGES

Every Change submitted in MMC requires an 
electronic signature, just like the application 



APPLY FOR OTHER BENEFITS



VERIFICATIONS DOCS, NOTICES, CASE 
STATUS

View notices

Upload Verification documents/Review 
Verification documents deadlines

Check the status of an application



NOTICES

Type of notice

Click to view notices

Copy of notice

Date of notice – this can 
sometimes be inaccurate 
best practice is to go by date 
listed on NOD



VIEWING NOTICES

Client Name
Client Address

Date of notice

Individual ID

Local Office

Date of change

Summary of 
Benefit Details



VIEWING NOTICES

Benefit Amount

Approval Period



VIEWING NOTICES

Benefit Amount

Approval Period

Deposit Details



VIEWING NOTICES

123456789

123456789

RIN Number Coverage Dates

Benefit Details



QUESTIONS?

Gwynne Mashon

gmashon@legalaidchicago.org

Beth Warner

bwarner@legalaidchicago.org

For technical assistance reach out to DHS

abe.questions@illinois.gov

mailto:gmashon@legalaidchicago.org
mailto:bwarner@legalaidchicago.org
mailto:abe.questions@illinois.gov

	Introduction
	Slide 1
	Slide 2
	Slide 3: What I hope you’ll learn

	Overview of ABE
	Slide 4

	MMC Getting Started
	Slide 5: MMC getting Started
	Slide 6

	Tabs
	Slide 7

	Contact Information Tab
	Slide 8

	Account Management Tab
	Slide 9

	Review Benefits Tab
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14

	Case Summary Tab
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20

	Viewing Notices
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26

	Questions
	Slide 27: Questions?


