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PLEASE SHARE WITH YOUR CO-WORKERS & COLLEAGUES  

 

 

 

 

 

 



   

The following topics are planned for this year’s Summit: 
Government Affairs 

Homelessness 
Supportive Housing Development 

Professional Development & Capacity Building 
Peer Leadership Development 

Session Highlight: Professional Development & Capacity Building   
• SOAR 101: Introduction to SOAR and the SOAR/Peer Collaboration 

Whether this is the first time you have heard about SOAR or want to learn more, nonprofits agencies, 
frontline staff, and/or government agencies this session is for you. 

• Unlocking the Potential of the Recovery Community 
Unlocking the potential of the Recovery Community explores the field of recovery support and the role 
peer professionals play in the continuum of care.  

• Disaster Team to Dream Team 
Which path is your team on Disaster team or Dream team?  Teamwork is one of the simplest and most 
cost-effective ways to increase organizational capacity. 

• Labels  
This presentation is about addressing labels that stigmatize, marginalize, and alienate people from 

mainstream society.  
• The Art of Communicating 

Everyone communicates but everyone doesn’t connect. This workshop will look at the art of 
communication. It will address personal barriers to communication.    

• Medicaid: 1115 Healthcare Transformation Waiver Update: Addressing Health Related Social Needs 
The Department of Healthcare and Family Services is seeking to address Health Related Social Needs 
through 1115 waiver expenditure authority. HFS staff will share the vision for this request, provide a 
status update on the application and implementation planning, and discuss the role of stakeholders 
during planning and implementation. 

 
For more information on these and other sessions click here: Agenda 

REGISTER HERE 

Thank you to our 2023 Sponsors, there is still time to join these sponsors by supporting this year’s event, click HERE for 

sponsorship opportunities.  

                                            

https://web.cvent.com/event/a610df91-6ef7-49cd-87ea-46b4f9a5f239/websitePage:746c9785-858a-4b99-b177-3888578551bd
https://cvent.me/wY2q1Z
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fmcusercontent.com%2f9d985a7e25453fbb60cd5f50b%2ffiles%2f23910272-bd7d-8c3d-1949-af83c681edf0%2f2023_SHPA_Summit_sponsorship_flyer_V3.pdf&c=E,1,l3k0zKGyZLnvnapEmdLuHkzBPean-zCYtUSK5IGXAIEmZ7_hOdl1h1r6o7OLhzGXxll-jUUyf77zmkdV8Y-YisNtYUAjdHcTHKCL6ohNfyPYU9U5t9A,&typo=1
https://cvent.me/wY2q1Z


 

Dear supporters and friends, 

If you didn't have a good excuse to get some Krispy Kreme glazed doughnuts, you do now! 

You're more than invited to take part in the most delicious and perfectly glazed fundraiser of the year. 
Supportive Housing Providers Association (SHPA) has partnered with GroupRaise and Krispy Kreme 
for a Digital Dozens fundraising campaign. 

The dynamic is super simple: Get your Krispy Kreme Digital Dozens (until October 31) and support 
Supportive Housing Providers Association (SHPA) at the same time. Purchase a dozen (or two or 
three) original glazed doughnuts on the link below and 60% of your order will be donated back. 

Purchase Your Dozens Here 

All you have to do is buy your dozens online, visit Krispy Kreme near you (dozens are redeemable 
nationwide) and redeem using your code. 

If you have any questions, please let us know. 

Supportive Housing Providers Association (SHPA) 

P.S. Feel free to share this page with anyone who might be interested! 

 

https://grouprai.se/krispykreme13303ea
https://grouprai.se/krispykreme13303ea


SUBMIT YOUR NOMINATION TODAY ! 



 



 

SHPAdvocacy: 

In preparation for the spring legislative session, SHPA is launching our annual 
New/Expansion Supportive Housing Project Survey. If you are planning the expansion of a 
current project or developing a new supportive housing project and are seeking funding 
specifically from IDHS Homeless Services - Supportive Housing Program or the Division of 
Mental Health, please make sure that you complete the survey below: 

There are also general membership/provider questions towards the end of the survey so 
please check out the survey and respond as needed. 

Your responses drive SHPA’s budget advocacy and this past session SHPA was successful 
in securing $2 million of funding for support services for new and expansion projects. This 
year it could be your project.  

FY24 New/Expansion Supportive Housing Project Survey 

Survey Deadline October 13, 2023 

* This survey will automatically timeout, so we suggest that you print the survey and gather the info needed 
before completing it online. 

 
Watch this space for an exciting new opportunity for you to get involved in SHPA advocacy 

activities.  
 
 
 
 
 
 
 

 

https://cvent.me/MdK42w


SHPA IS SEEKING TO FILL TWO AMERICORPS VISTA 
POSITIONS!! 

 

      Education Curriculum Coordinator       &   Illinois Supportive Housing Assessment 
 

      
 
 
 
 
 
 
 
 
 
 



 
 
 
 

Dimensions of Quality through the Sustainability Lens 
Tuesday, October 17 @ 1:00p CDT 

This training will focus on the Sustainability within the Four Project Components  
• Project & Design Administration 
• Property and Housing Management 
• Supportive Services and 
• Community 

with an emphasis on creating long term advocacy, policy, and infrastructure for quality supportive 
housing. 
 
This training is open to any SHPA member that is interested in learning about the importance of 
sustaining quality supportive housing including direct service staff and leadership in supportive 
housing organizations. 
 

Facilitators: Johnna Lowe and Richard Rowe 

REGISTER HERE 

After registering, you will receive a confirmation email containing information about joining the webinar. 

 

Show Your Work 
If it’s Not Documented, it Didn’t Happen 

Tuesday, October 17, 2023 @ 10:00a CDT 
Documenting Program Services is critical to know your program's accomplishment and effectiveness. 
Efficient use of financial resources is becoming more important, especially as funding sources become 
scarce and harder to secure. Accurately documenting services shows the value of your program and 
supportive housing while providing data and statistics to advocate for more funding. 
 
Facilitator: SHPA Staff 

REGISTER HERE 

After registering, you will receive a confirmation email containing information about joining the webinar. 

 

 

https://attendee.gotowebinar.com/register/7234622016477634655
https://attendee.gotowebinar.com/rt/7734487485387663200


 
 

 
IMPORTANT MESSAGE FROM SECRETARY HOU 
 
IDHS Stakeholder Newsletter - September 2023 

_____________________________________________ 

Technical Assistance Resources:  

Personnel Policies Overview 

Fiscal & Administrative Review Assistance for IDHS Providers 
  
Personnel policies guide the way your organization is run and are critical to the successful implementation 
of grant programs. Effective personnel policies should include: 

• Statement of purpose 

• Policy statement 
• Definitions of key terms 

• Clear policy guidelines 

  

Your organization must research, develop, and implement the below personnel policies: 

  
  

  

  

  

  

Your organization is responsible for collecting and maintaining personnel records. At a minimum, your 
organization should collect and maintain the below information:  

• Job applications, resumes, hiring process records 

• Job descriptions that correspond to departmental organization charts 

• Documentation of annual employee evaluations 

• Conflict of interest statements 

• Training logs and onboarding information 
  

Personnel Policy Reminders 

• Memorialize your organization’s personnel policies in writing and obtain approval by the appropriate governing body of your 
organization  

• Periodically review and refresh your organization’s personnel policies to ensure consistency with Federal and State 
requirements  

  
For more information and technical assistance on fiscal and administrative questions, click here to visit our website. 

 
 

Health Insurance Portability and Accountability Act 
(HIPAA) Policy 

Confidentiality Policy 

Sexual Harassment Policy Fraud, Waste and Abuse Whistleblower Policy 

Equal Opportunity Policy Records Retention Policy 

Non-Discrimination Policy Employee Evaluation Policy 

Americans with Disabilities Act (ADA) Policy Conflict of Interest Policy 

Drug-Free Workplace Policy Use of Equipment Policy 

https://mailchi.mp/2d9e3c899968/idhs-stakeholder-newsletter-issue-6243144?e=b9af9fa04d
https://mailchi.mp/31a3374cb7fa/idhs-stakeholder-newsletter-issue-6244444?e=b9af9fa04d
https://mailchi.mp/3f172d0846ac/idhs-stakeholder-newsletter-issue-6234328?e=b9af9fa04d
https://secure-web.cisco.com/1hO2SEIPU33EK0BFv0LqKt7SG3FMotMUJYAXEtO7FjwVvVCn9kFjToB780evbjcm5-q6WR1blq7tGSmbsJTo2QHlC7FjYycYLM9Ev1mOFqCFGoNahWi5SIK3MG2Re-hq37NQh5sUX9HU8QiE0pXpuVJ08YG5-y5Ip2eiFP3S3jFruM6m4qHkQSfAFVRhyoEX-T4pEqFj65C1ZcKJhweFj4OzvnK8JE_536XGOqcffhyQR-QYSLz84zv2WGVBGzrGLbdTilHbRjRUUYvkVA81LnCKITng60UgwZeJgnG7KqU57Q4NUp0AdZt30yzHn54JkfC_E5-NY3S2vVWAKRmzgzhKfljerdqXLVLKxWYoemwjOrasa_2s3TCTlzyqZRyzUaeALpGgkPd8H70KR3w56fDfTRWe_8AQsSnKYcW8nXpU/https%3A%2F%2Fwww.dhs.state.il.us%2Fpage.aspx%3Fitem%3D146734


 
 

IHDA RELEASES PSH & H3C RFA – ROUND X 

• PSH Round X + H3C RFA 
• PSH H3C RFA Informational Webinar Slide Deck 
• H3C Scoring Rubric 

Dear Valued Partner, 

In July, IHDA released a Request for Applications for Round X of the Permanent Supportive Housing 
Development Program with option for Healthy Housing, Healthy Communities (H3C).  As a reminder, any 
team pursuing financing through this RFA will need to schedule a mandatory concept meeting with IHDA 
staff.  Even if your project concept and partnerships are still under development, we encourage you to reach 
out to us to discuss any questions you may have and to schedule your concept meeting at your earliest 
convenience.  To schedule your meeting, email a concept meeting form with your project details to 
PSHRFA@ihda.org. October 6th is the last day to submit a mandatory concept meeting request. As always, 

please don’t hesitate to reach out with any questions to PSHRFA@ihda.org.   

 

 

ILLINOIS CAPITOL NEWS 

Illinois e-News Release 

 

• Governor Pritzker Encourages Eligible Families to Apply for Utility Assistance 
• Gov. Pritzker Announces $41.5 Million in Grant Awards for Municipalities Serving 

Asylum Seekers 
• Pritzker Administration Provides $19 Million for Community Revitalization  

 

 

 

https://mcusercontent.com/9d985a7e25453fbb60cd5f50b/files/eaf6abdb-a978-f720-e09f-c6133aaefb1e/PSH_Round_X_H3C_RFA.pdf
https://mcusercontent.com/9d985a7e25453fbb60cd5f50b/files/b96f599a-68ea-938f-eae1-6203c0e13393/PSH_H3C_RFA_Informational_Webinar_Slide_Deck.pdf
https://mcusercontent.com/9d985a7e25453fbb60cd5f50b/files/85b8724a-ed8f-84a5-1faf-923653cb9259/H3C_Scoring_Rubric.pdf
https://www.ihda.org/wp-content/uploads/2023/07/PSH-Round-XH3C-RFA.pdf
https://www.ihda.org/wp-content/uploads/2023/07/PSH-Round-X-Concept-Meeting-Intake-Form.xlsx
mailto:PSHRFA@ihda.org
mailto:PSHRFA@ihda.org
https://www2.illinois.gov/IISNews/27081-Governor_Pritzker_Encourages_Eligible_Families_to_Apply_for_Utility_Assistance.pdf
https://gov.illinois.gov/news/press-release.27078.html
https://gov.illinois.gov/news/press-release.27078.html
https://www2.illinois.gov/IISNews/27038-Pritzker_Administration_Provides_$19_Million_for_Community_Revitalization_.pdf


FEDERAL NEWS  
 

 Best Practices A practical newsletter for people ending homelessness.  

   
 

 

New Estimates Suggest that $4.8 Billion is Needed to Bring Homeless Services Salaries into the Modern Era 

A new analysis from the Alliance’s Homelessness Research Institute estimates that the homeless services sector 

needs an increase of $4.8 billion to adequately fund staff cost of living. 

HUD Exchange:  

• HUD Announces $50 Million Funding Opportunity to Provide Stable Housing to People with HIV and Their 
Families 

• Register Today: 2023 CDBG-CV Problem Solving Clinics – October 2023 
• Best Practices for Recovery Housing Guide Now Available 

 
 

SIGN ON TO SUPPORT 
THE HOUSING ACCESS ACT 

Endorse the alignment of housing and services today! 

Senators Markey (D-MA) and Alex Padilla (D-CA) introduced the Housing Alignment and Coordination of Critical and Effective 

Supportive Health Services Act, or the “Housing ACCESS Act.” Senators Richard Blumenthal (D-CT) and Cory Booker (D-NJ) co-

sponsored the bill. 

We invite our partners to endorse this bill because it will make a significant impact to both service providers and those who receive 

these services. 

 

Specifically the bill would: 

• Align federal housing and healthcare resources to streamline the creation of supportive housing, 

• Make Medicaid reimbursement more accessible for supportive housing service providers, and 

• Require a national rate study on housing-related services and supports and other services provided by supportive housing 

providers, certified community behavioral health clinics and Federally Qualified Health Centers that promote integrated care for 

people with complex conditions.   

At the link below, sign on to show your support for the Housing ACCESS Act. Join more than 100 organizations in endorsing this 
bill and advancing the alignment of housing and supportive services!  

SIGN ON TODAY  

• View the Housing ACCESS Fact Sheet 

• Read the Proposed Bill 

https://endhomelessness.us9.list-manage.com/track/click?u=466b34a51377a9504fb2ebd8f&id=315d6742d0&e=9e859d4d69
https://mailchi.mp/hudexchange/hud-announces-50-million-funding-opportunity-to-provide-stable-housing-to-people-with-hiv-and-their-families?e=276b946e50
https://mailchi.mp/hudexchange/hud-announces-50-million-funding-opportunity-to-provide-stable-housing-to-people-with-hiv-and-their-families?e=276b946e50
https://mailchi.mp/hudexchange/2023-cdbg-cv-problem-solving-clinics-october-90926?e=276b946e50
https://mailchi.mp/hudexchange/best-practices-for-recovery-housing-guide-now-available?e=276b946e50
https://csh.us1.list-manage.com/track/click?u=d477f3e2e075003c9d2f335a3&id=44f145b6b0&e=7433709cf5
https://csh.us1.list-manage.com/track/click?u=d477f3e2e075003c9d2f335a3&id=9ba4f6841f&e=7433709cf5
https://csh.us1.list-manage.com/track/click?u=d477f3e2e075003c9d2f335a3&id=8079e5c7b7&e=7433709cf5


 

 

Supportive Housing Providers Association - YouTube 

https://www.youtube.com/@shpa-il/featured


 

 
OTHER NEWS & RESOURCES: 

HOUSING SEARCH? 

• Illinois Housing Search  
• State Referral Network 

• SHPA Interactive Supportive Housing Map      

 
 

FUNDING OPPORTUNITIES:  

 

TRAINING OPPORTUNITIES: 
 

• SEE SHPA TRAINING & TECHNICAL ASSISTANCE CENTER INFORMATION ABOVE 

EMPLOYMENT OPPORTUNITIES:  

• HAVE OPEN POSITIONS LIST THEM HERE 

 

2023 CORPORATE SPONSORS 

                 
 

Join these companies  in Supporting SHPA's work and event 
Click HERE for more information. 

 

Monthly Memo is supported in part by: 

The Woods Fund, Harris Family Foundation, Polk Bros Foundation, and the IL 
Department of Human Services 

 

https://www.ilhousingsearch.org/
https://www.dhs.state.il.us/page.aspx?item=87600
http://www.shpa-il.org/
https://mcusercontent.com/9d985a7e25453fbb60cd5f50b/files/3622fbf8-6aee-074b-2db3-313b74bab001/2023_SHPA_sponsorship_flyer_final_.pdf

