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“It’s really important to have your own life                                   
in your community.  You get to make friends                              

like everybody else does.”

~ Vincent S., self-advocate living in SRN housing 
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Supportive Housing
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Supportive Housing
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• Is housing units for people with low incomes and 
disabilities (or multiple barriers to community 
living) PLUS the social/health services that they 
want and need.

• Is affordable, permanent, independent, and helps 
people live with stability, autonomy and dignity.

• Is not intended for every population that needs 
access to affordable housing. 



Supportive Housing
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Supportive Housing
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Housing 

+ Social/Health Services 

 Supportive Housing

YOU!

?



Overview of the SRN/811 units
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What is the Statewide Referral Network (SRN)?

The Network is a partnership of State Agencies and Social 
Service Providers that allows for the pairing of households 
with available housing units.



SRN Eligibility

• People who earn under 30% of the Area Median 

income AND:

• People in institutions or at risk of institutionalization, OR

• People experiencing homelessness or at risk, OR

• People with disabilities including:

• Williams, Colbert, and Ligas class members



Housing Options

SRN Rent Determination:

• Affordable Housing– Rent is set to be affordable 
to a household earning under 30% AMI

• Income Based Housing – Rent is based on 
annual household Income and is targeted to 
income ranges

• Subsidized Housing – Rent is typically based 
on 30% of household income
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HUD 811 Eligibility

• People who earn under 30% of the Area Median 

income AND:

• People under 62 AND receiving Medicaid Long Term 

Services and Supports or State Medicaid Plan Services  

AND:

• In institutions or at risk of institutionalization including

ALL HUD 811 UNITS ARE SUBSIDIZED



New Applications
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ILHousingSearch.org
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• Online affordable housing locator

• Open to the public to list or search 
for units

• All IHDA developments listed

• Users are able to search for 
housing by several categories 
including geographical location, 
size, price, bedroom/bathrooms, 
accessibility features, and 
amenities.



Accessing the PAIR Module

Login through the www.ILHousingSearch.org website
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http://www.ilhousingsearch.org/


Overview of the PAIR Module and SRN/811 units

PAIR = Pre-Screening, Assessment, Intake, and Referral 

• Online portal accessed by caseworker login

• Includes SRN and 811 waiting lists 

• Online application

• Matches available units to individuals
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New Applications - 1

After logging in, click PAIR Systems on the 
Destinations menu on the left sidebar
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New Applications - 2

Next, click on either View My Clients or 

View My Agency’s Clients 
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New Applications - 3

From the top of the applicant dashboard, click on 
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New Applications - 4

• Complete the entire prescreening

• This information will copy into the 
application(s) in later steps

• Click on                         or             
wherever you see the icons for 
common questions that come up
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New Applications - 5

19



New Applications - 6
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New Applications - 7
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New Applications - 8
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New Applications - 9
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Select either “full 
ambulatory 

disability” or select 
“partial ambulatory” 
and select only the 
needed features.



New Applications - 10

When you select a 
county or counties, 

all cities in that 
county or counties 

will drop down
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New Applications - 11

When you select 
Chicago, all of the 
neighborhoods will 

drop down
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Click for Chicago 
Area Map!



New Applications - 12

Add amounts & 
frequencies for all 

sources of income for 
the head of household

Click      if you are not 
sure what to include.

26



New Applications - 13

• This is where you will add all household 
members that will be living in a unit with 
the head of the household

• Enter all income sources for household 
members as applicable
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New Applications - 14

Add another application as instructed if applicable,                
by clicking on Create Applicant.                                               
All info entered will copy over.
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Updating Applications - 1

• Annual recertifications at a minimum are required 
for every application

• Please update as needed, at any time
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PAIR Referral Process
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PAIR Referral Process - 1
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Participant is Referred to Housing

The participant then applies for the 
housing 

The participant moves into the 
housing

SRN Administrator Identifies Households

Service providers receive a notice 
about the housing opportunity

Service provider asks the 
participant if they wish to apply

Unit is Listed on the PAIR Module



PAIR Referral Process - 2
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Filter your clients by using the “Offers needing response” 

quick link on the NEW dashboard.  Click on the blue house 

next to the applicant name to navigate to the page to express 

interest in the unit.



PAIR Referral Process - 3
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On the Open Offers page, use the radio buttons to indicate if 
your client is interested or not interested in the unit and then 
select the “Acknowledge Offers” button at the bottom of the 
table.  Your response will be recorded on the client record.



PAIR Referral Process - 4

• Apply for the unit like any other affordable housing unit, completing 
the application on site or as instructed.

• Property then processes the application like any other rental 
application and reviews it against the Tenant Selection Plan

• You will need:
• Picture ID

• Social Security Card

• Birth Certificate (for all people in the household)

• Income verification/Proof of Income (e.g., check stubs, Social Security award 
letter)

• Lease is signed and resident provides deposit/first month’s rent

• Reasonable accommodation and modification**
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PAIR Referral Process - 5

Reasonable Accommodations/Modifications

• Due to a disability, Household has needs that do not fit standard 
processes

• At Application

• At Screening

• At Move in

• Any time

• IDHR Reasonable Accommodation and 

Modification Handbook: https://www2.illi

nois.gov/dhr/Fair-Equal/Documents/IDH

R-Reasonable-Accommodations-and-M

odifications-1.1.pdf 
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https://www2.illinois.gov/dhr/Fair-Equal/Documents/IDHR-Reasonable-Accommodations-and-Modifications-1.1.pdf
https://www2.illinois.gov/dhr/Fair-Equal/Documents/IDHR-Reasonable-Accommodations-and-Modifications-1.1.pdf
https://www2.illinois.gov/dhr/Fair-Equal/Documents/IDHR-Reasonable-Accommodations-and-Modifications-1.1.pdf
https://www2.illinois.gov/dhr/Fair-Equal/Documents/IDHR-Reasonable-Accommodations-and-Modifications-1.1.pdf


Next Steps

To gain access to the PAIR Module, complete 
and submit the User Agreement and 

Emphasys at pair@emphasys-software.com
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Frequently Asked Questions



Frequently Asked Questions
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Question Answer

What happens if I forget my password 

or need help with 

the PAIR Module?

Email Emphasys for PAIR Module 

challenges at: 

pair@emphasys-software.com

What if I need a quick review of how to 

complete an application or need help 

with managing participants for my 

agency? 

Check out www.csh.org/ILSRN or ask a 

Waitlist Manager for 

help. 

srn@csh.org 

How do I help people access a 

reasonable accommodation?

Request this of the property manager 

either at the time of application or after. 

Ask CSH for help if you would like 

assistance. 

mailto:pair@emphasys-software.com
http://www.csh.org/ILSRN
mailto:srn@csh.org


Frequently Asked Questions
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Question Answer

How do I know if the participant is 

entered correctly on the PAIR Module?

Within two business days you will see 

their status change from pending to 

Waiting: Approved

What if the participant is not the first 

person referred to the unit?

They may still have an opportunity to 

apply and move in as others may drop 

out of the process. If not, they will go 

back on the waiting list for other offers.  

If the household no longer needs 

housing, what do I do?

You can remove people from the PAIR 

Module by changing their status from 

Waiting: Approved to a Removed status 

option.



Admin Users

Illinois Department of Human Services (IDHS)
• Jeri Bond, Waitlist Manager – Jeri.Bond@Illinois.gov

Corporation for Supportive Housing (CSH)

srn@csh.org
• Ronti Ghosh 

• Stephanie Sideman

• Jessica Smith
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mailto:Jeri.Bond@Illinois.gov


41

THANK YOU!
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